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_TINH THANHHOA DPjc 1ap - Tw do - Hanh phuc
TRUONG DAL HOC VAN HOA,
THE THAO VA DU LICH
S6: 541 /KH-DVTDT Thanh Hoa, ngay 24 thang 4 nam 2023
KE HOACH

Vé viéc khio sat lay y kién phan hdi ciia nguwoi hoc vé chat lwong hd tro
dich vu, tu van nguoi hoc; hoat dong két noi va phuc vu cong dong
va cac linh vuc hoat dong cia nha truong nam hoc 2022 - 2023

Thuc hién nhi€ém vy ndm hoc 2022 — 2023, Nha truong xay dung va trién
khai ké hoach khao sat la”iy y kién phan hoi cia nguoi hoc vé chét luong hd tro, tu
van nguoi hoc; hoat dong két ndi va phuc vu cOng déng; cac linh vuc hoat dong
cua Nha truong, cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Khéo sat sy hai long cua nguodi hoc vé chat luong hd tro, tu van nguoi hoc;
hoat dong két ndi va phuc vu cong dong va céac linh vuc hoat dong cta nha trudng
nham danh gia mot cach khoa hoc, khach quan théng qua viéc tim hiéu y kién cua
nguoi hoc.

- Tong hop két qua khao sat 1am co s& dé nha trudng xéac dinh nhu cau, nguyén
vong ctia ngudi hoc, tir d6 ¢6 nhirng bién phap khic phuc ton tai, han ché, dinh hudng
nhimg noi dung can wu tién nhim ning cao chat luong dao tao, dap Gmg ngay cang tot
hon nhu cau cta ngudi hoc va dam bao sy hai 1ong ctia ngudi hoc.

2. Yéu cu

- Viéc do luong danh gia mirc do hai 1ong cua nguoi hoc phai dugce tién hanh
mot cach khoa hoc, khach quan, tuan thu nghi€ém tiac quy trinh thuc hién.

- Két qua khao st phai gitip cho Nha truong xac dinh dugc nhu cau, nguyén
vong ctia ngudi hoc dé cé cac giai phap hoan thién nang cao chét luong dao tao.

II. NOI DUNG, QUY TRINH THU'C HIEN

1. N¢i dung khio sat

- Chat luong hd tro, tu van ngudi hoc

- Hoat dong két ndi va phuc vu cong déng

- Céac linh vuc hoat dong cuia nha trudong



2. Poi twong khao sat

Hoc sinh, sinh vién chinh quy dang theo hoc tai nha truong.

3. Cong cu va hinh thirc khio sat

- Cong cu: Phiéu khao sat (Pinh kém mau phiéu khdo sdt)

- Hinh thtre: Truc tuyén
(HSSV  truy cap dudong link sau dé thyc hién khao sat:
https://docs.google.com/forms/d/e/1FAIpQLScCNwwghrcVy97
cEpTBihg5pO4usH7tdlg--RnaMo8Q-Erprg/viewform )

4. Quy trinh thwe hién khio sat

- Thiét ké cong cu va 1ap ké hoach khao sat

- Tién hanh khao sat;

- Nhap dir liéu trén phan mém, phan tich két qua;

- Viét bao c4o sb lidu khao sat;

- Guri két qua dén cac don vi lién quan;

- Xay dyng va trién khai ké hoach cai tién chat luong sau khao sat

5. Thoi gian thuc hién khao sat

Tir ngay 24/4/2023 dén hét ngay 22/5/2023

I11. TO CHUC THUC HIEN

1. Phong Cong tac chinh tri - Hoc sinh, sinh vién

- Tham muu x4y dung ké hoach, mau phiéu khao sat; chu tri phdi hop voi
cac don vi lién quan xay dung co s& dit liéu phuc vu khao sat, td chuc trién khai
thuc hién ké hoach, tong hop két qua bao cio Ban Giam hiéu.

- Phéi hop vé6i phong Khéo thi - Pam bao chat lugng gido duc, cac Khoa
tuyén truyén phd bién, trién khai ké hoach t6i hoc sinh, sinh vién.

2. Phong Khio thi — Pam bao chat lwong gido duc

- Tham muu xay dung mau phiéu khao sat pht hop véi yéu cau

- Trén co s6 sd liéu két qua khao sat ciia phong Cong tac chinh tri - Hoc sinh,
sinh vién cung cap tong hop béo cdo, dé xuat bién phap khic phuc, cai tién chat
lugng, gidm sat cac hoat dong cai tién, luu trir dit liéu khao sat theo quy dinh.

3. boan Thanh nién, Hgi sinh vién

- Tuyén truyén, trién khai thuc hién noi dung ké hoach léy v kién ctua Nha
trudng trong toan thé doan vién, thanh nién.

- Tuyén truyén, gido duc doan vién, thanh nién khi phan hdi y kién phai

nghiém tuc, khach quan, trung thuc.



- B4o céo danh gia va c6 ké hoach cai tién lién quan dén linh vuc Két ndi va
phuc vu coéng dong.

4. Cac Khoa, Co6 van hoc tap cac 16p

- Céc khoa trién khai ké hoach dén hoc sinh, sinh vién do don vi quan ly,
phan cong can bo, giang vién don ddc, theo ddi 16p thuc hién khao sat theo ké
hoach d& ra.

- C6 van hoc tip ¢6 trach nhiém t6 chirc cho 16p thuc hién khao sat, don ddc
HSSV tham gia khéo sat theo huéng dan.

5. Nguoi hoc

- Ngudi hoc ding nhdp vao link khao sat ciia Nha trudng cung cép, dién day
du thong tin theo yéu cau va danh déu vao cac 6 13 su lya chon danh gia cua minh
vé cac linh vuc khao sat (theo duong link trén).

- Yéu cau 100% hoc sinh, sinh vién phai tham gia day du, c6 trach nhiém voi
lIwra chon ctia minh.

Trén day 1a ké hoach khao sat 14y y kién phan hoi ctua nguoi hoc vé chit
lwong hd tro, tr van ngudi hoc; hoat dong két ndi va phuc vu cong doéng va cac
linh vuc hoat dong ctiia Nha truong nim hoc 2022 — 2023, %4
Noi nhdn: »

- Ban Giam hiéu; i
- Trudng cac don vi, doan thé;

- CVHT cac lop;
- Luu: VT, CTCT-HSSV.
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) o IEU KHAO SAT Y KIEN PHAN HOI

VE CHAT LUON G HO TRQ DICH VU, TU VAN NGUOI HOQC;
HOAT DONG KET NOI, PHUC VU CONG DONG VA CAC LINH VUC
HOAT DONG CUA NHA TRUONG NAM HQC 2022 - 2023
(Danh cho doi twong ngwoi hoc)

Nham thu thip ¥ kién ctia ngudi hoc dé danh gia va cai tién cac hoat dong hd tro
trong Nha truong, Anh/Chi vui 1ong thyc hién bang cau hoi duéi day. Mdi y kién cua
Anh/Chi 13 sy dong gop rat 16n cho viéc nang cao chat lugng cho Nha truong.

* THONG TIN KHAO SAT

570 o ;Khoéahoc: .oooovviiviiiiiiiiil,

Trinh d¢, hinh thirc dao tao: Pai hoc chinh quy [_] Pai hoc lién théng chinh quy [ ]
Thac si, Tién si [] DPai hoc lién thong VLVH []

* PHAN KHAO SAT

Hay cho biét ¥ kién ctia Anh/Chj bang cach chon 6 thich hop theo cac mirc danh gia tir 1

dén 5.

Mirc do danh gia

©) @ ® @ ®
Khéng y kién Chura dat Trung binh Kha Tot
(chiea tiép xiic hodc | (Mikc dg dép vmg | (Mike do dap vmg | (Mire dé dap img | (Mirc dé dap ing
chuwea quan tGm) dudi 50% tir 50% dén 69%) | tir 70% dén 89%) | tir 90% tro lén)
A ., Mirc danh
TT Noi dung khao sat .,
gia
I. CHAT LUQNG HO TRQ, TU VAN NGUOI HQC
Cong tac rén luyén chinh tri, dao duc,tu tudng, 161 séng cho nguodi hoc
L. OXOIONOIO;

dugc thuc hi¢n trong nam hoc

Céc hoat dong tuyén truyén phap luat, chu truong chinh sach cia Pang,

2. | Nha nuéc, ndi quy, quy dinh ctia Nha truong duge phd bién sau rong cho | ® @6 @G
nguodi hoc
Nha trudng thue hién ding, di va dam bao quyén loi cho ngudi hoc vé

R R Y S . % 2 g ORBI6NOIO)
cac ché dg chinh sach, khen thudng, cap hoc bong cho ngudi hoc
Nguodi hoc duge to chire kham strc khoe dau khoa hoc, cong tac cham soc

4. | stc khoe (kham, cap thudc, so ciru, thuc hién cac ché d6 bao hiém...) OXNIORAIO)

Hoat dong tu van tdm 1y dap ing nhu cau cua ngudi hoc




Ngudi hoc duge pho bién, trang bi kién thirc vé cham soc strc khoe,

>. phong chéng dich bénh, vé sinh an toan thuc pham day du CRRIORON
Nguoi hoc duge ho tro kip thoi trong dang ky hoc lai, thi lai, chuyén 16p,

6. T OXOIONOIC)
chuyén nganh...
Nguoi hoc dugc hudng dan ding ky ky tic x4, hd tro tim kiém chd &

7. - OXOIONOIC)
ngoai tra
C6 van hoc tdp cung cdp diy du théng tin vé cic hoat dong cua

8. P S, ORBI6NOIO)
khoa/doan thé va nha truong
C6 van hoc tap thudng xuyén hop 16p theo dinh ky (1 lan/thang) dé tu

9. |z 1= A A n OXOIONOIC)
van, ho trg HSSV trong hoc tap, rén luyén va sinh hoat.
Gi4o vu khoa thudng xuyén quan tdm dén tinh hinh hoc tap, tu tuéng cta

10. . OXOIONOIC)
nguodi hoc
HSSV nhén dugc su tu van, hudng dan nhiét tinh, hiéu qua cua Ban ho

11. . ONBIONOJP),
trg nguodi hoc
Can bo phong CTCT-HSSV huéng dan, giai dap cac thic mac, yéu cau

12.| . . A , OXOIONOIC)
cua nguot hoc mot cach hop ly

13. | Nguoi hoc dugc tuyén truyén, phd bién cac van nan cua mang xa hoi OXNIORAIO)

II. HOAT PONG KET NOI VA PHUC VU CONG PONG

Cac ké hoach, chuong trinh hoat dong phuc vu cdng dong cua Nha

14. | truong phong pht, da dang va dugc thong béo, trién khai day du, kip | ® @O @G
thoi.
Cac CLB s6 thich, cac hoat dong van hoa, van nghé, thé duc thé thao,

15. , OXBIOROIO)]
phong phu, da dang.
Céc hoat dong tinh nguyén, hién mau, tiép suc mua thi, nhan dao tir thién

16. 2 o . 2 OROIONOIO)
duogc trién khai thuong xuyén, cu thé.
Cong tac phdi hop, van dong, tuyén truyén cho cac hoat dong tinh

17. A Coa ORBI6NOIO)
nguyén, hién mau, ti€p strc mua thi, nhan dao tir thién.
Tac dong, anh hudng tich cuc cua hoat dong phuc vu cong déng cua Nha

18. . e et a A OXOIONOIC)
truong doi véi ban than HSSV
Hoat dong bao vé¢ mdi truong (lao dong, vé sinh mdi trudng trong va

19. N s 2 o s rial OXOIONOIC)
ngoai Nha truong) duogc trién khai thuong xuyén va hi¢u qua.
Cong tac to chuc cac hoat dong ctru tro thién tai va cong ich trong va

20. N ORBI6NOIO)
ngoai Nha truong.
Cong tac diéu dong sinh vién tham gia phuc vu cac hoat dong, su kién

2L . - OXOIONOIF)
cua tinh, cac co quan don vi khac.
Cong tac tuyén duong, khen thudng cac tip thé, ca nhan CBGV c6 thanh

22. ONBIONOIO),

tich cao trong hoat dong phuc vu cong dong, hoat dong ngoai gio' cua




Nha truong dugce thuc hién kip thoi

III. CAC LINH VUC HOAT PONG CUA NHA TRUONG

Céc hoat dong cua Poan thanh nién, Hdi1 sinh vién phong phu, da dang,

23. .
o tac dung tich cuc do1 véi nguot hoe RRISRO
24. | Ngudi hoc ¢6 noi tap luyén vin nghé, thé duc thé thao trong truong OXNIORAIO)
Doi ngii nhan vién, k¥ thuat vién (phong thuc hanh bicu dién, phong thuc
hanh CNTT, phong QT-CSVC va bdo v¢) vui vé, ton trong nguoi hoc;
25. o . q . A A s NEOAOIOXOIO)
hudng dan ngudi hoc st dung cac trang thiét bi mdt cach nhiét tinh, dé
hiéu
Céc thi tuc hanh chinh (cap bang diém, déng hoc phi, ding ky thi tra ng,
26.| . 2 A1 " o x 2 OXBIONOIO;
cap hoc bong...) thuan 191, nguoi hoc duge hudng dan cu thé
Co s vat chat, canh quan moi truong dap ung nhu cau hoc tap, rén luén
270 . , OXOIONOIO)
va sinh hoat cuia HSSV
Nhan vién cac don vi hanh chinh trong Nha trueong than thién, nhiét tinh,
28.1 .. . . OXBIONOIO;
vui vé, ton trong hoc sinh, sinh vién
Ngudi hoc duoc thong tin vé phong chay chira chay, thoat hiém, thoat
29. s, . . OXBIONOIO;
nan, ... dugc dam bdo an toan trong trudng hoc
Hé théng nuoc uéng tinh khiét dam bao v¢€ dinh, thuan 1gi cho ngudi hoc
30- str dung OO0 ®6

CHAN THANH CAM ON SU HQP TAC CUA ANH/CHI! e
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